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Empowering patients.
Transforming research.

About Sciteline Insights: A monthly roundup of new tools, real-world impacts, and key
takeaways to help clinical teams work smarter and faster.

Hi there! Summer is often a time of slowing down ahead of the September reset, but here at
Sciteline, there is no slowing down. From new tools to powerful conversations at major events, we
have updates to share that speak to what's next in recruitment, research, and community
connection.

Let's get you caught up!

FEATURE SPOTLIGHT:
Reintroducing the Portal that Connects People to Trials

The Client Search and Match Portal is getting a new name! This platform has always been about
more than matching. It's much more powerful and personal, and today, we're introducing the new

Community Engagement Portal
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Why the change?

From the beginning, this platform was designed to do more than list clinical trials. While it
provided a searchable, filterable directory to help sites streamline eligibility screening and
accelerate recruitment, it was also intended to help people and communities connect with
research in a way that's clear, inclusive, and built on trust.

Over time, it became clear that the name “Search and Match” focused too narrowly on matching
and didn't reflect the broader purpose of building relationships, fostering understanding, and
making research feel accessible. The new name, Community Engagement Portal, better

captures what the platform has always aimed to achieve and the meaningful connections it helps
create.

How it helps:
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With custom branding, care teams can With tailored pre-screeners and eligibility
create a familiar, trusted environment for

logic, individuals can quickly see which trials
participants to explore opportunities.

they might qualify for, reducing frustration and
uncertainty.

With multimedia content, including videos With concierge support, sites can guide
and clear, plain-language trial descriptions,

the experience is designed to educate, not
overwhelm.

patients step by step, from learning about a
study to joining it.

The Community Engagement Portal empowers patients and communities to engage in research
confidently and proactively.

Interested in how the Community Engagement Portal can help your trials reach diverse
communities and engage patients more effectively?

Let's talk!

EVENT HIGHLIGHTS

SOCRA Canadian
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Toronto, Canada

This year's SOCRA meeting highlighted key processes and
regulatory enhancements at the site, provincial, and national levels
to enable faster, more patient-oriented, and compliant trials. For us,
it reinforced that sites require flexible tech to digitize their existing
workflows. Sciteline does both: designed with a compliance-first
mindset, it supplements current tech to support, rather than add to,
clinical workflows.

BlO International Convention

June 16-19, 2025
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Internut:_unul At BIO, the message was clear: the future is decentralized, patient-
Convention

centered, and data-driven. We connected with leaders eager to
expand research capacity, unlock data insights, and champion
innovative tech. Sciteline is proud to be a partner in that
transformation.

Until Next Time!

We're excited about where research is headed and even more excited to help you get there. If
you haven't explored what's new in Sciteline lately, now's a great time to take a closer look. Let's
keep the momentum going.

Curious how Sciteline could support your next study?

Let's talk!
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